
 

 

 
 

2020 Employer Seminar & Annual Meeting   
& Educational Conference 

 

Employer Seminar                                       
Monday, April 20th 1:30 – 5:00 PM  

Networking Reception                                 
Monday, April 20th 5:00 – 6:00 PM  

Annual Meeting & Educational Conference       
Tuesday, April 21st 7:30 AM – 5:00 PM 

MONDAY APRIL 20TH   11:00 AM – 1:30 PM 

Employer Seminar & Annual Meeting Registration 

MONDAY APRIL 20TH  1:30 - 2:30 PM 

Keynote – Demystifying the ABC Test 

H. Neal Wells, IV, Hallett, Emerick Wells & Sareen  

MODERATOR 

Joe Carresi, Southern California Edison 

AFTERNOON BREAK 2:30 – 3:00 PM 

                         

MONDAY APRIL 20TH  3:00 - 4:00 PM 

Don’t get Stuck in the ADA/FEHA/WC Triangle 

Rachel Shaw, Shaw HR Consulting, Inc. 

MODERATOR 

Suzanne Kinsey, Nordstrom, Inc.  

MONDAY APRIL 20TH  4:00 - 5:00 PM 

Improve Healthcare Outcomes by Customizing 
your Approach to Healthcare Delivery 

Peggy Sugarman, City and County of San Francisco 
Nonie Devens, RN, City and County of San Francisco 
Glenn Crafts, DC, QME, EK Health 
Maureen D. Miner, MD, So County Pain and Rehab APC 

MODERATOR 

Cathey Jackson, Albertsons/Safeway  

MONDAY APRIL 20TH   5:00 – 6:00 PM 

Networking Reception 

 

 

 

TUESDAY APRIL 21ST    7:30 – 8:15 AM 

Annual Meeting Registration & Breakfast  

TUESDAY APRIL 21ST  815 - 8:30 AM 

Welcome, Introductions & Program Overview 

Jill Dulich, CSIA Executive Director 

Cathey Jackson, CSIA Chair 2020, Albertsons/Safeway 

TUESDAY APRIL 21ST  8:30 – 9:30 AM 

Keynote – Managing your PBM to Achieve Great 

Results 

Joe Paduda, Principal, Health Strategy Associates  

MODERATOR 

Cathey Jackson, CSIA Chair 2020, Albertsons/Safeway 

 TUESDAY APRIL 21ST 9:30 – 10:30 AM 

When Your Excess Carrier Fails You 

Al Haverkamp, Lucas & Haverkamp Law Firm 

 

MODERATOR 

Peggy Sugarman, City and County of San Francisco 

10:30 – 11:00 AM MORNING BREAK 
                

TUESDAY APRIL 21ST 11:00 - 12:00 AM 

Case Law: Missed Opportunities to Improve 
Outcomes 

Bill Armstrong, Partner, RTGR Law, LLP 

MODERATOR 

Tyrone Spears, City of Los Angeles    

12:00 - 1:15 PM LUNCHEON AND KID’S CHANCE 

LUNCHEON PRESENTATION 

Kids Chance California 

Kristin Chavez, Kid’s Chance California 

 

 

                               

                            



TUEDAY APRIL 21ST   1:15 - 2:15 PM 

Managing a TPA: How to select, manage and 
evaluate your TPA 

Cathey Jackson, Albertsons 
Cherie Johnson, Grimmway Enterprises 
Tyron Spears, City of Los Angeles 

   MODERATOR 

Martin King, Kaiser         

TUESDAY APRIL 21ST  2:15- 3:30 PM  

Transitioning to a New TPA 

Joan Vincenz, United Airlines 

MODERATOR 

Suzanne Kinsey, Nordstrom 

3:30 - 3:45 PM  AFTERNOON BREAK 

Don’t miss the last session!!! 

TUESDAY APRIL 21ST  3:45 - 4:45 

Current Trends in Medical Cannabis  

Douglas Benner, MD, MPH, EK Health  

MODERATOR 

Joan Vincenz, United Airlines 

TUESDAY APRIL 21ST  4:45 - 5:00 PM 

 

Closing Comments, Recognition & Program 
Evaluation & Exhibitor / Sponsor Opportunity 
Drawing - You Must Be Present To Win! 

 
 

 

 

 

  

 


